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Testimonial from Retracement Levels

Retracement Levels is a private research firm offering proprietary
statistical research services to traders and investors.

We started our business with a very basic & squo;home-made&rsquo; website but soon we realized we needed a
website with a better look.

There is an old adage in Wall Street that says: &ldquo;the flashier the presentation, the more worthless the
investment&rdquo;.

We didn&rsquo;t want to be flashy. We just wanted to have a cool, simple clean, functional website.

We like Joomla and we did choose a template that we wanted to customize for our new website.

After a long research on the internet and a couple of terrible experiences with some wanna-be-
joomla&ndash;developers, we found &ldquo;The Web Xpert&rdquo; .

Having worked before with several web developers, we were prepared for the worst: high costs, unprofessionalism, little
attention to details, no availability for large customizations, communications problems, long delays to develop simple
websites.

But from day one, the &ldquo;The Web Xpert&rdquo; was a dream: Jason is the best web project manager we have ever
been worked with. Whenever you need him, he&rsquo;s there, he answers back quickly, he always delivered what we
needed, beyond our expectations.

His availability it&rsquo;s really a plus, you can discuss your site details with him forever, he&rsquo;s always ready to
implement new changes and sometimes he changes things that you wanted to change before you even asked him to do
it: he&rsquo;s a mind reader!

Deadlines were never an issue since they were always delivering the required developments for our site pretty quickly.

Frankly, we
would prefer not to recommend &ldquo;The Web Xpert&rdquo; because we would like to
keep them only for us.
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The skills needed to do a Joomla site are considerable and we have appreciated the high level of skills shown by
&ldquo;The Web Xpert&rdquo;. There has not been one time when we asked &ldquo;Can you do this?&rdquo; and they
couldné&rsquo;t. The answer was always: &ldquo;Yes, no problem, we can do that&rdquo;.

They are truly experts and definitely the best and fastest joomla web developer we have ever worked with.

Finally, a note about cost: their pricing is competitive, when compared to US joomla developers (more expensive) or UK
joomla developers (most expensive - and slowest).

Especially considering their availability to customize on demand, the &ldquo;The Web Xpert&rdquo; is very good value: it
costs to work this way, to be always ready, and they do offer such a great professional expert service at the right price
that we almost wanted to hire them full time!
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